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Questionnaire

No. : Date: Surveyer: Location:

Dear Sir / Madam:
We would very much appreciate your answer to this questionnaire ! Your comments will be taken
as reference for rating this resort area.

China National Tourism Administration

1. How many times have you been here?
O 3andabove (5)

o2 (4

o1 (2)

2. How do you feel about the transportation you took to come here? Is it convenient and
comfortable?

O convenient and comfortable, many choices available (5)
convenient and comfortable, but option limited (4)
50-50, spent too much time on transferring (3)

not good, required to transfer too many times (1)

o o o o

very bad (0)

3. Have you heard about this place before? Would you like to spend your vacation here? Will

you recommend it to your friends?
O known for a long time, desperate to check out this place, glad to recommend (10)
known for a long time, kind of curious to visit, will recommend (8)

just knew, desperate to check out this place, glad to recommend (8)

O

O

O just knew, kind of curious to visit, will recommend 7

O did not know very well, however enjoyed this place very much after coming, will recommend (6)
O

did not know very well, had a relatively good experience after coming, will not recommend (0)

4. How do you feel the climate (including air quality) here?
very comfortable (5)

comfortable (4)

O

O

O relatively comfortable (3)

O not very comfortable, but acceptable (2)
O

uncomfortable and unacceptable (0)
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5. The architectures and landscape here are designed
O very well with native characteristics (5)

O well but not special (4)

O onaverage (2)

O badly (0)

6. How do you feel the cultural environment here?

O great vacation atmosphere, providing unique local cultural environment (5)
O good vacation atmosphere, no special cultural environment (4)

O the cultural environment is not obvious (3)

O the cultural environment is bad (0)

7. Which vacation product attracts you the most? (FE& B X AR EEZIRFEL G MiE
i) ? (choose one) What do you think of its quality compared to other products?

Products: O /&) 1 O FFENER 2 O FARIED) 3o
Comments:

0 good and special (10)

O good but not special (6)

O fair (2)

O very bad (0)

8. What kind of accommodation facility did you stay at? What do you think of the quality and
price?
Type: GZIAEEBRX AT BTHRZ0

O Comfortresort hotel D  Economical vacation hotel O Guesthouse O Campsiter=--*

Comments:

O high cost performance, many choices available (10)
O good cost performance, few choices (8)

O price is too high, the quality is fair, acceptable (6)

O price is too high and the quality is bad , not acceptable (4)

9. Can you find food specialties here?
O vyes, good and special, like it very much (10)
O yes, good but nothing special (8)
O no, but itis not a bigdeal (6)

O no, and | was disappointed (0)
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10. Can you find your ideal recreation facilities(convalescence, health care, sports,
relaxation) here?

O yes, many choices available, high quality , special and convenient (10)

O yes, many choices but nothing special (7)

o yes, but only offer a few choices (5)

O no, itis boring (2)

11. How do you feel the recreation facilities and public spaces here? Is it clean and
convenient?
O very comfortable, convenient and clean (10)
convenient and clean, but ncomfortable on average in a few places (7)
most are convenient and clean, but lacking comfort (6)
most are clean and comfortable, but not really convenient (4)

most are clean, but not quite comfortable neither does convenience (0)

O o o o O

most are not clean, lacking comfort and not very convenience (-5)

12.  Your general satisfaction degree for this resort is likely:

o 100% (10) o 80% (8) o 60% (6)
o 40% (4) o below20% (0)
13. How do you think the tourist management here?

O very organized (5)
O crowded , but well managed (4)
O crowded, but bearable (2)

O toOo crowded tostay (0)

Your personal information is very important to our survey. This survey will be kept anonymously. Thank your

again for your participation!

Gender: O Female O Male

Age: O Below 18 o 18~25 o 26735 o 36745 o 46~59 o Above 60

Education: O Master degree or above 0O Bachelor o0 High school O Elementary school o None
Profession: o Worker o Farmer o Soldier O Teacher O Student o Civil Servant
O Manager

O Freelance O Retired 0O Others

Nationality:

Thank you very much, and wish you a good journey!
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